
Before: Gaps in data and systems
• Sparsh Hospital (Orthopaedic) required a robust business management solution to get the most 

efficiency and results from their team of medical professionals across multiple branches
• Lack of system integration made processing bulk data volumes slow and prone to errors
• The existing laboratory information management system (LIMS) software was not integrated to 

their enterprise resource planning (ERP) software leading to duplicate data and processes
• Manual reporting was inefficient and not possible in real time

Why SAP and Ikyam Solutions
• With proven implementations for healthcare providers, SAP Business One offered an all-in-one 

solution, in a platform that was fast to implement, easy to use and within budget
• SAP Silver Partner Ikyam Solutions was selected as they have proven results in healthcare and 

experience integrating LIMS with ERP using SAP Business One

After: A seamless, integrated workflow
• With one user-friendly platform connecting all branches – and integrating LIMS with ERP, the 

hospital can centrally manage the business
• Bulk data can now be uploaded and used immediately in transactions
• The elimination of many manual processes has reduced errors and sped up patient processing
• Accurate reporting dashboards are now available in real-time, which enables more effective 

decision-making
• Improved reporting, communication and turnarounds increase service levels

A dose of digital automation delivers healthy returns for 
Sparsh Hospital, now running on SAP Business One®

Customer Name
Sparsh Hospitals 
(Orthopaedic) 
https://www.sparshhospital.
com/orthopaedic-hospital-
in-bangalore.html

Industry
Healthcare

Products and Services
The hospital offers orthopedic, radiology, cardiac sciences, 
surgery, gastroenterology, hematology, liver transplant, 
pulmonology, rheumatology, and diabetology services.

Featured Solutions
SAP Business One

©
20

19
 S

AP
 S

E 
or

 a
n 

SA
P 

af
fil

ia
te

 c
om

pa
ny

. A
ll 

rig
ht

s 
re

se
rv

ed
. ǀ

 P
U

BL
IC

 ǀ 
xx

xx
xe

nU
S 

(Y
Y/

M
M

)

Featured Partner

“SAP Business One delivers us the excellent 
integrated solution we need to efficiently 
run our organisation.”
Prashant Hegde, Senior Manager, Sparsh Hospital

Employees
~10

Real-time Flexible
A single source of truth 
unlocks the ability to create a 
truly intelligent enterprise and 
make strategic decisions. 

A modular and customisable 
solution, SAP Business One can 
scale and grow with the hospital 
long term as things evolve.

https://www.sparshhospital.com/orthopaedic-hospital-in-bangalore.html

