
Before: Manual processes and communications
• As a leader in water opimisation technology since 1966, BRITA set about a major transformation to 

build a digital backbone to maintain their growth and leadership in a competitive market
• Existing financial systems were becoming inefficient and slow
• There was a desire to streamline department operations using digital tools
• An over reliance on email due to a lack of user-friendly communication tools
• Manual reporting slowed the flow of information

Why SAP and Ikyam Solutions
• SAP Business One offered in-built financials, reporting and communications tools, delivering the 

affordable digital backbone BRITA needed to build a connected enterprise long term
• BRITA partnered with Ikyam Solutions as they are an SAP Silver Partner with proven results over 

several years using SAP Business One to help business run more efficiently

After: Digital backbone to drive long term success
• Synchronisation between departments makes collaboration and communication fast and simple
• Real-time analytics and reporting dashboards for key financial and operational metrics enable fast, 

informed decisions across departments
• Minimising manual and duplicated tasks has empowered the team to focus on more valuable tasks 

and be more disciplined in their customer focus
• Ikyam Solutions’ service delivery during implementation and ongoing support have been excellent

BRITA India Water gets business systems flowing smoothly 
with a digital makeover powered by SAP Business One®

Customer Name
BRITA India Water 
Solutions Pvt Ltd
(Bangalore, India)
www.brita.in

Industry
Wholesale 
Distribution

Products and Services
Since 1966, BRITA has been a leading expert in the field 
of water optimisation, manufacturing water filtration 
products for household and professional applications.

Featured Solutions
SAP Business One
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Featured Partner

Easy to use
User-friendly software allowed 
managers and staff to get up 
and running fast from day one.

Unified
Integrating departments, 
locations and business systems 
under one central platform.

“SAP Business One, implemented by Ikyam 
Solutions, as our core enterprise resource planning 
platform gives us a solid backbone for all our 
business processes. Thanks!”
Piush Mehra, Finance Manager, BRITA

Employees
~15

http://www.brita.in/

