Pepper farmer combines traditional farming with modern
technology to grow their business with

Before: Decentralised manual systems

As a farmer and exporter of Indian Green Pepper since 1994 with a range of related products, Herbal
Isolates decided to upgrade their business technology to maintain business performance

Traceability is essential when delivering a food product, however existing systems required manual
tracking across multiple product SKUs which was cumbersome to maintain

Lack of a centralised database led to duplicate processes and challenges with data integrity

No efficient way to run real-time reports on variance analysis, costing and budgeting, which made
management decisions difficult

Why SAP and Ikyam Solutions

SAP Business One offered an end-to-end business management solution covering finance, inventory,
stock control, sales and reporting, which was within budget

Having evaluated a shortlist of partners, we selected SAP Silver Partner Ikyam Solutions due to their
specialisation in SAP Business One, 6-year track record and their understanding of our needs.

After: Real-time reports, tracking and control

Customisable real-time dashboards and trend analysis tools enable fast, informed decisions and
increase overall operational efficiency and profitability

Centralised and secure databases ensure data integrity across the enterprise

Automated alerts and customised reports at key stages of production help identify issues early
Accurate data and integrated systems ensure accurate and timely export invoices

Powerful inventory management tools assist production and farming planning and forecasting

Customer Name Industry Products and Services Employees Featured Solutions
Herbal Isolates Agribusiness, Farmer and exporter of Indian Green Pepper since 1994, 16 SAP Business One
(Kochi, India) Wholesale specialising in dehydrated green pepper, green pepper in

www.herbalisolates.com Distribution brine and heat-sterilised black pepper of low microbial load.
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“With SAP Business One implemented by
Ikyam Solutions,

Vinu Mathew K — Finance Manager, Herbal Isolates

Automated Centralised

A shift from manual to automatic All customer and product data
processes enables faster delivery  housed in one location for easy
at a more consistent quality. reporting and communication.

Featured Partner

ilkyam
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