
Before: Limited information, flexibility and control

• With 7 offices and 65 specialists offering transfusion and hematology solutions to hundreds of hospitals 

and blood banks across India, a sophisticated digital solution was needed to grow to the next level

• Existing systems were not integrated, and cross-department communication was ineffective

• Support issues and upgrades were not resolved on time by the previous implementer

• Lack of automated reporting meant there was no real-time data for decision making

Why SAP and Ikyam Solutions

• SAP Business One offered end-to-end financials and reporting centralised across all locations and 

departments, unlocking the ability to build a connected and intelligent enterprise

• Span Healthcare selected SAP Silver Partner Ikyam Solutions due to their specialisation in SAP 

Business One and 6-year track record of successful enterprise resource planning (ERP) 

implementations

After: A seamless, integrated workflow

• Company-wide platform integrating financials and core internal operations across the 7 offices drives 

more efficient management to help unlock the full growth potential

• Inventory management is streamlined with one platform replacing several disconnected systems

• The Span Healthcare team can now access accurate data and analytics on the company’s performance 

in real-time, enabling fast, informed decisions across departments

• Up-to-date data streamlines efficiency and reduces wastage and costs

Span Healthcare enjoys a healthier bottom line with a 

digital transformation powered by SAP Business One®

“SAP Business One has enhanced 

operations and provided greater 

company discipline. Ikyam Solutions 

provides responsive support and quick 

resolution of problems.”

Ravikumar N B, CFO, Span Healthcare Pvt Ltd 

Customer Name

Span Healthcare Pvt Ltd 

(Bangalore, India) 

www.spanhealth.com

Industry

Life Sciences, 

Professional Services 

Employees 

14

Products and Services 

Complete transfusion and hematology products and 

services for patients, hospitals, blood banks and  

healthcare operators across India for over 15 years.

Featured Solutions

SAP Business One

Automated

A shift from manual to 

automatic processes enables 

faster delivery at a more 

consistent quality.

Centralised

All customer and financial 

data housed in one location 

for easy reporting and 

communication.
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Featured Partner

http://www.spanhealth.com/

